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Digital & Content Portfolio Samples
Copywriter for Symcor (Fintech Security) – 2017




Thought-leadership research and writing for blog articles for fintech security.
Provided employee and corporate social responsibility stories on intranet.
Interviewed and edited employee LinkedIn testimonials.

A Day in a Life of an Account Takeover Thief
Mitigating Account Takeover Fraud Losses
Account takeover (ATO) fraud detection is difficult for both financial institutions (FIs) and their customers.
Often detection occurs after an adverse event when it’s too late, such as when a maxed-out credit card or
an emptied bank account occurs.
During an ATO fraud, account transaction patterns deviate from the norm. When signals are triggered
during a data breach, FIs from banks to credit card companies, need to be alerted in real-time to
immediately investigate and mitigate fraud losses.
This article exposes common ATO scenarios both offline and online, where criminals are selling real
customer IDs in the deep and dark web, and the need for a robust and networked fraud alert solution
across Canadian FIs to mitigate fraud losses.

Increasing Fraud Losses for Canadian Financial Institutions
The total number of victims from identity fraud in Canada was 20,611 in 2014, an increase from 17,094 in
2012 and 19,489 in 2013.8 Criminals use stolen or reproduced information to:




Access bank accounts, open new bank accounts and transfer bank balances
Apply for loans, credit cards and other goods and services to make purchases
Hide funds and avoid paying taxes through stolen or fraudulent identity

As total numbers of identity fraud rise for account takeovers, this results in greater losses for financial
institutions, from banks to credit card companies:




Account takeover fraud loss to Canadian financial institutions in 2015, increase of 75% since
2008.9
Credit and debit card fraud results in Canadian banks reimbursing customers for approximately
$500M.10
The switch to EMV chip technology to process credit cards with embedded smart chips will cause
fraud to increase up to $10 billion in fraud between now and 2020. 11
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Why Account Takeovers Are Rising in Canada?
ATOs occur where fraudsters use parts of the victim’s identity such as usernames, passwords, email and
snail mail addresses, bank account information, social security numbers and more to gain access to all
types of financial accounts (from banking to credit cards). The reason is financially-motivated: one
compromised account is worth up to $3 each on the underground market – more than 17 times the price
of a stolen credit card number, which is only 22 cents. 1
Account takeovers target accounts created by real users and the numbers are rising:




The Canadian Anti-Fraud Centre saw a seven-and-a-half-fold increase in mail-forwarding fraud
complaints: 479 complaints in 2016, compared to 63 in 2015. 2
Complaints of mail-forwarding fraud in 2016 were more than seven times higher than the
previous year with Canada Post. 2
Between May and July 2015, 57 percent of the 500 million account creations analyzed were high
risk or fraudulent – up from 28 percent in February, March and April 2015. 3

Identity criminals use a range of non-technological to technological schemes for account takeovers. Both
types with examples reveal a day in a life of an account takeover thief. 4

How Non-Technology Account Takeovers Occur
Dumpster Diving: occurs when thieves go through garbage to obtain personal identifiable information
from credit card bills, utility bills, medical insurance and bank statements.
Shoulder Surfing: occurs anytime you use a password or a device that stores PIN numbers, such as at
an ATM. The identity thief gets close to see you enter your PIN number and records the password. This
occurs in plain sight or through a video camera setup by the criminal.
Personal Theft: Identity thieves get your personal info by stealing your wallet or purse. This occurs in
both public and private spaces.
Social Engineering: is the fraudster impersonating over the telephone, or computer, uses means to
deceive someone else into divulging sensitive information.
Mail Break-in Thefts: occurs when thieves target your mailbox and removes mail with pertinent
information on it. A thief can take your credit card bills and bank statements – to be used to steal your
identity.
Mail Rerouting: Identity theft criminals have been known to re-route your mail without your knowledge or
permission by submitting a change of address to Canada Post for ID theft either to a residence or a
business address:


After a mail rerouting notice, Hamilton received a letter from the Bank of Montreal, thanking her
for applying for a Mastercard. A female criminal had shown up at a Canada Post branch with a
driver's licence in her name and requested the address change. This was due to a third party
opening up her letter to cancel her driver’s licence. 5



Jay Bigam checked his Canada Post mailbox to find to his surprise a notification he had
forwarded his mail to another address. Bigam was also the target of two tax return frauds, and a
few fraudulent credit card applications in the past decade. He now pays for a credit monitoring
service to alert him whenever his identity is being used. 5
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How Technology Account Takeovers Happen
Skimming: The recording device reading your credit card information from the magnetic strip on the back
of the card records the card’s code numbers onto another electronic storage device to make a copy of
your card.
Pretexting: A thief has done prior research on your personal information, calls you on the phone, and
leads you to believe they are a business requiring your personal ID.
Man-in-the-Middle Attack: This theft involves criminally intercepting communication between two parties
and recording the information without the parties’ knowledge to steal user identities.
Phishing Schemes: This occurs through cell phone messages, social networks, emails, text messages
and snail mail. The following are the common phishing schemes.

Technology-based Phishing Cases to Watch
Pharming: A hacker tampers with a website host file or domain name system so that URL address
requests are rerouted to a fake or spoofed website to capture personal identifying information to commit
identity theft. The victim thinks they are on a trusted website, and enters personal information: credit card
numbers, social security numbers and addresses.
Vishing: Voice phishing occurs when the thief contacts you over the telephone. The schemer
impersonates legitimate organizations such as a government agency, a financial institution or a payment
services organization to get you to disclose your personal identification.
Search Engine Phishing: Thieves create websites with “too good to be true” offers, products, and
incentives that are found searching for these on search engines. The visitor is persuaded to give up his or
her personal identifying information to take advantage of the offer.
SMiShing: The identity thief sends spam text messages posing as a financial institution or other
legitimate entity. The text message tricks you to believe there is a serious emergency that will cause you
to suffer financial losses or fees if there is no response. This leads you to disclose personal identifying
information by clicking on the link on the text message.
Malware Phishing: The thief attaches a harmful computer program called malware made to look helpful
onto emails, websites, and other electronic documents on the Internet. The malware uses key loggers
and screen loggers to record your keyboard strokes and sites you visit on the Internet, which are sent to
the hacker at another location on the Internet.
Phishing Spam: The spammer sends multiple spam emails to you with opportunities for scholarships,
business partnerships, or free products. In some instances, the spammer pretends to be a financial
institution to trick you to provide your personal identifying information.
Spear Phishing: Spear phishers send emails to almost every employee of an organization to look like it
is from the IT or HR department. For instance, the email states every employee must send their user
name and password for verification purposes, giving the attacker access to your personal ID and
company private information.
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Where to Find Real Customer IDs on the Dark and Deep Web
Once criminals steal customer IDs, they can sell them on the dark web marketplace found on Reddit and
Instagram. The Fake IDs subreddit is a community within Reddit where people can share links, accounts
of their experience and information about the purchase and creation of illegal fake IDs, while Instagram
hashtag #fakeID enables users to locate fake ID vendors. 6
There is also the deep web, a collection of websites and servers inaccessible through normal web
browsers. Instead, they are accessed using "Onion" links, a series of letters and numbers that form a
URL that will only load through the anonymous web browser Tor at https://www.torproject.org/.7

Symcor’s COR.IQ Fraud Alert Solution
With ATOs on the rise in Canada and fraud losses impacting both FIs and consumers, fraud alert
solutions to spot unusual patterns fast are the key to combat criminals. During an ATO, financial
institutions need real-time alerts to immediately investigate and mitigate fraud losses.
That’s where Symcor‘s COR.IQ can help by sharing instant ATO data breach signals. To achieve this, the
COR.IQ Platform networks data, people, and companies, by extending a single customer view to the
most complete view of a customer’s financial behaviour across all FIs.
Oftentimes, when a customer’s credit card is compromised, other credit cards and bank accounts could
be at risk. The COR.IQ fraud alert solution keeps customers safe, while helping financial institutions
reduce their overall fraud losses.
Learn more about Symcor’s COR.IQ platform to mitigate ATO fraud losses at Symcor’s LinkedIn
Page or contact us at https://www.symcor.com/en/contact-us.

Sources:
1

http://www.darkreading.com/endpoint/anatomy-of-an-account-takeover-attack/a/d-id/1324409

2

http://www.cbc.ca/news/canada/edmonton/edmonton-fraud-canada-post-mail-forwarding-1.3922063

3

http://www.csoonline.com/article/2975333/cyber-attacks-espionage/fraud-rate-doubles-as-cybercriminals-create-new-accounts-inusers-name.html
4

http://www.utica.edu/academic/institutes/cimip/idcrimes/schemes.cfm

5

http://www.cbc.ca/news/canada/montreal/canada-post-mail-forwarding-fraud-1.4075968

6

http://www.businessinsider.com/reddit-and-instagram-have-a-marketplace-for-fake-ids-2014-10

7

https://www.reddit.com/r/deepweb/comments/3gifi3/fake_id_guides_on_the_deep_web/

8

http://www.cbc.ca/news/canada/edmonton/edmonton-fraud-canada-post-mail-forwarding-1.3922063

9

http://www.antifraudcentre-centreantifraude.ca/reports-rapports/2014/ann-ann-eng.htm

10

11

Symcor CORE.IQ Platform Deck Generic Presentation
http://www.cnbc.com/2016/05/06/those-new-chip-cards-will-cause-14-billion-in-fraud-by-2020.html
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Content Strategist / Copywriter for Commonwealth FX (Global Payments) – 2016



Content strategy and rewriting for global payments website.
Interviewed legal, compliance, marketing and product for site rewriting.

Our Capabilities to Grow Your Business Globally
Our Service Delivery for Global Payments to Hedge Your Currency Risks and Manage Cashflow
Our risk management and cashflow strategies include forward contracts, standing orders and FX holding
accounts. Leverage our dedicated account manager, custom market analysis, currency monitoring and
customized hedging consultations.
Benefits of Our Capabilities
If not managed properly, currency market volatility can reduce profit for any business operating
internationally. Our capabilities include risk management strategies and hedging tools to help mitigate
your company’s currency risk:
Forward Contracts – To hedge from fluctuating currency markets
Standard Orders – To transfer foreign currency amounts regularly
FX Holding Accounts – To hedge risks by holding currencies
Features of Our Capabilities
At Commonwealth FX, we work with you to develop a customized strategy for your payment processing
and foreign exchange needs:
Dedicated Account Manager – While many banks will route your call or email to a call center, we
believe the highest level of service is through one dedicated point of contact. Your account manager is
easily accessible by phone or email to answer questions, provide valuable strategic advice, and assist
you in optimizing your payment process from start to finish.
Custom Market Analysis – Access to our in-depth currency market analysis to help make the most
timely and informed decisions for your global payments. We translate complex situations into
understandable and actionable information. Our market analyst is regularly featured in global media
outlets such as the Wall Street Journal, the Financial Times, Bloomberg and Reuters.
Currency Monitoring – Get the latest data on market movements that impact your buying decisions.
Purchase when the market is most favorable to reduce the cost of your foreign exchange transactions.
Customized Hedging Consultations – Your account manager will work closely with your treasury or
accounting staff to help develop or fine-tune a strategy for your business and tolerance for risk. No
currency transaction is without risk, but we can help you minimize it for your business.
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Forward Contracts to Hedge from Fluctuating Currency Markets
Lock in a Fixed Rate of Exchange for the Purchase or Sale of Foreign Currency at a Future Date.
Forward contracts are binding agreements to provide predictable cash flow management and accurate
forecasting by locking in at fixed exchange rates. You can also add forward windows to further reduce or
eliminate currency risks by locking in rates for up to 6 months.
Benefits of a Forward Contract



Reduce or Eliminate Uncertainty – Use forward contracts to hedge currency exchange risk at fixed
rates at future dates.
Predictable Cash Flow – Forward contracts enable you to manage your future cash flow with
certainty and predictability to grow the value of your business.

Features of Forward Contract






Lock in a Fixed Rate of Exchange – For the purchase or sale of foreign currency for delivery at
a future date.
Accurate Forecasting – Cost-efficient, flexible and transparent tool to help hedge against
fluctuations in currency markets. It allows you to more accurately project revenue and expenses.
Binding Agreement – Occurs when both the seller and the buyer agree upon the amount of
foreign currency, the rate of exchange and the date of delivery of the contract.
Further Reduce or Eliminate Risks – With a forward window for a forward purchase or sale to
give you ultimate flexibility in using the funds locked into the forward up to 6 months.
Minimal Impact to Cash Flow – Forward contracts require minimum deposits, typically 10% of
the total value of the contract in most major currencies, delivery for any date up to a year for
outgoing or incoming payments.

SIDEBAR

Compliance for Forward Contracts
In the aftermath of the Dodd-Frank Act of 2010, companies transacting in forward contracts are required
by the federal government to register to receive a Legal Entity Identifier (LEI).
An LEI is an alpha numeric code that links a legal entity with a financial transaction. With currency
forward contracts, the LEI links your company with any forward contracts that have been purchased so
that in the event of any regulatory audit, all financial products can be identified and assigned to their
correct owners. You can register for an LEI at https://www.gmeiutility.org.
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Marketing Contractor (Financial Services) Quasar Financial – 2016

Group Benefits & Group Retirement Plans
We work with business owners to provide comprehensive group benefits and a choice of
group retirement plans. This enables your business to benefit from the following:





Attract and retain good people to minimize costs associated with high turnover.
Access solutions at a reduced cost, compared to individual plans.
Improve morale and increase productivity, by providing financial security and support.
Deduct group benefits / group retirement plans as taxable business expenses.

Group Benefits Solutions
Here’s how we can help your business with your group benefits:





As brokers, we will find you the best solution to fit your needs to save you time.
We can set up your group benefits plan for 2 or more members.
Provide an easy and convenient member experience while protecting against
unexpected health events.
Maximize your investment of group benefits for wellness, disability and pharmaceutical
reimbursements.

Group Benefits Types Available:
Health & Dental Insurance
While Canada’s healthcare program is universal, it doesn’t cover everything. Health & Dental Insurance can
bridge the gap for your employees.

Disability Insurance
Disability Insurance can help protect your employees’ income from an accident or illness. In addition,
rehabilitation and return-to-work programs can help your employees get back to work.

Life Insurance
Providing life insurance to your employees shows your company is committed to helping protect what’s
most important to them—their family.

Critical Illness Insurance
A critical illness such as cancer, heart attack or stroke can bring about a range of challenges—providing for
your employee’s family and while coping with the illness itself.

Accidental Death & Dismemberment Insurance (AD&D)
AD&D Insurance protects your employees 24/7. It provides a lump sum payment if death or dismemberment
is the direct result of an accident.

Health Spending Account (HSA)
HAS can pay for: 1) deductibles or maximums outside of coverage limits and 2) eye glasses, contact lenses,
laser eye surgery, dental implants, orthodontics and more!
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Group Retirement Plan Solutions
Here’s how we can help your business with your group retirement plan:




We can set up your group retirement plan for your employees.
Provide a convenient experience for your administrator and employees.
Offer several types of group retirement plans and your employees can choose their own
investment mix from a wide selection of expertly managed funds.

Group Retirement Plan Types Available:
Registered Retirement Savings Plans (RRSP)
For most Canadians, an RRSP represents a key source of retirement savings – and, in many cases, a
yearly income tax refund. Any income you earn in the RRSP is usually exempt from tax as long as the funds
remain in the plan.

Individual Pension Plans (IPP)
IPP is a defined benefit pension plan designed and structured for one individual member. As a defined
benefit pension plan, the benefit payable at retirement is specified and IPP contributions are made
accordingly. Although employees can contribute, typically your company makes the contributions.

Defined Contribution Pension Plans (DCPP)
DCPP is a retirement plan where a certain amount or percentage of money is set aside each year by your
company for the benefit of your employees. There are restrictions as to when and how you can withdraw
these funds without penalties.

Deferred Profit Sharing Plans (DPSP)
DPSP is a registered plan that allows your company to share profits with employees. DPSPs provide tax
incentives and allows for vesting periods on employer contributions, but do not allow employees to
contribute to the plan.

Get Started With Group Solutions
Whether your business needs Group Benefits or a Group Retirement Plan, or both, we can
help you throughout the entire process.
Contact Us Below to Learn More:
Quasar Financial Planning Group
T: (604) 909-8773 F: (604) 909-8776
1220-800 West Pender Street
Vancouver, BC V6C2V6
info@quasarfinancial.ca
www.quasarfinancial.ca
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Copywriter for Resider – 2013



Researched East Vancouver real estate market and neighbourhoods
Wrote all content for East Vancouver neighbourhoods and attractions
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Manager of Marketing Communications (Technology) PCIS – 2012






Wrote case studies and whitepapers for IBM Websphere and Microsoft SharePoint
Managed deliverables including brief, budget, timeline and creative execution
Promoted company brand, communications, case studies and white papers
Defined, identified and tracked market segments and outreach strategy
Optimized PPC, SEO, SEM, landing pages, emails and social media

Case Study: IBM Portal Solution Streamlines Claims
Preferred IBM® Partner since 1995
Pacific Coast Information Systems Ltd. (PCIS) provides intranet portal design, development and deployment to
support and evolve business operations. We utilize best-in-class and proven enterprise platforms, such as IBM®
WebSphere to ensure enterprises continue to run smoothly with minimal risk.
Client situation – Need to improve services for staff, health care providers and injured workers
The client insurer needed to significantly improve the efficiencies for referring injured workers to the most
appropriate health care provider for treatment. The key metric was to ensure that injured workers received proper
treatment of care so that they can be productive quickly. The insurer made 30,000 to 35,000 referrals every year,
a volume that strained their manual processes. This resulted in delays that affected health care providers, case
management teams and injured workers.
To streamline claims, the insurer needed to reduce manual handling of referrals, invoices and reports, while
speeding up services and enhancing the security of confidential claims information, improving data accuracy and
reducing their environmental footprint.
PCIS approach – Strategic planning and facilitation to meet multiple stakeholder needs
PCIS worked with the lead solution partner to create a Provider Portal utilizing the IBM WebSphere Portal
platform, as the client insurer needed a reliable, stable and supported platform that is scalable, secure and could
integrate with its existing claims management system.
PCIS and the lead solution partner have depth of understanding to facilitate portal solution success by
understanding the key business objectives for key stakeholders; in this case, the insurer, health care providers
and injured workers. This led to building a Provider Portal that enabled the referral time for claimants to health
care providers to be reduced from several days to hours or even less than an hour.
The Provider Portal is the first solution where a third-party organization has integrated with the provincial
government’s federated identity service. Using this service allows for delegation of user management, such as
registration and password management, to a trusted third party. The federated identity service verifies the identity
of the person during the registration process as assurance to the insurer.
It is mandatory for health care providers to be registered with a federated identity for the Provider Portal. This
enables the system to identify the user securely and efficiently facilitate information exchange between the health
care provider and the insurer, while streamlining operations for both parties.
The captured data between the health care providers and the insurer becomes part of the document management
system for effective claims handling:
Injured workers personal information
Provider contact information
Claim owner contact information
Claim details
Worker information
Injury information includes the mechanism of the injury, eligibility status, effective date and other relevant
information to help the health care provider effectively treat the injured worker
Summary and history of claim
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The captured data feeds into and is integrated into the main claims management system that provides information
for injured workers, employers and insurance staff on claim details, including correspondence, claim decisions,
payment information and return-to-work dates.
IBM Technologies utilized in the Provider Portal
The PCIS team worked with the following IBM technologies for the Provider Portal:






IBM WebSphere Portal Server – The front-end portlet container and application server to run userinterface and business logic in a scalable, secure manner.
IBM WebSphere Application Server Network Deployment – To enable WebSphere Portal clustering for
high-availability and load-balancing for the Provider Portal.
IBM DB2 – To enable storing of application data on a highly scalable and robust database engine.
IBM HTTP Server – To support load balancing in the IBM WebSphere Portal cluster.
IBM Tivoli Federated Identity Manager – To enable federated authentication between the Provider
Portal and
Identity Provider.

Client results – Intelligent solutions to deliver improved operational efficiencies
The Provider Portal helps the insurer to streamline and reduce their claims operational costs:




Case management teams no longer have to create a referral after entitling it as the Provider Portal
automatically entitles the referral. Over time, case managers will also experience earlier access to
treatment reports and fewer phone inquiries from providers about claims status.
Payment staff benefit as providers now transmit their invoices electronically and can query the status of
payments online, which means fewer phone inquiries for payment officers. The portal’s built-in
validation functionality also ensures more accurate invoices.
Registration staff work load is reduced and the need for temporary positions will gradually decrease. A
smaller team will remain to handle complex referrals and exception tasks.

The Provider Portal ultimately benefits health care providers, injured workers and premium payers:





Health care providers – The portal is open for business 24/7, providing online referral, invoicing, and
reporting functionalities. Automation of referrals will improve the distribution of work among providers
while ensuring the injured workers’ travel is minimized. Providers are able to receive efficient referrals
to treat injured workers, submit clinical reporting electronically, submit and review invoices electronically
and run payment queries.
Injured workers – Reducing the time from entitlement to referral from an average of one or two days to
a matter of hours means injured workers receive the services they require to return to a productive life
sooner. The earlier an injured worker receives treatment, the earlier their return-to-work.
Premium payers – Substantially reducing manual handling of referrals and improving the insurer’s
operational efficiencies will help contain costs and insurance premiums, especially as more provider
programs will be added to the portal.

Our vision is to make your business more efficient and profitable
PCIS has been a trusted IBM ® partner since 1995 for enterprise solutions. More recently, it has developed solid
partnerships with Microsoft®, Blackberry®, Bell® and TELUS®. By focusing on your business requirements first,
rather than rely on technology first, we provide innovative IT consulting solutions to make your business stronger.
More information can be found at www.pcis.com.
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Copywriter for Sage Simply Accounting – 2011




Provided copywriting for webpages, banner ads, email and social media messages
Wrote creative briefs with marketing and product managers for campaigns
Proofread and QA in three languages for Sage e-commerce website redesign
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Copywriter for Trilogy, Shea Homes – 2010




Researched 55+ active living real estate market for Shea Homes, largest private US homebuilder
Worked with marketing manager on developing the creative brief for I Love Trilogy campaign
Wrote blog articles, email messaging and social media content for I Love Trilogy campaign
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Copywriter / Content Strategist for Best Buy Canada – 2009
2.1.2.0.0 [myRetirement]

Content sources
Title: myRetirement
Reports to: Benefits & Rewards

Sub-Category Page
Template: T3
Site Map ID: 2.1.2.0.0

Content
myRetirement Pension Plan
The earlier in life you start contributing to your retirement plan,
the more time there is for the retirement income to compound.
myRetirement Registered Pension Plan Overview
As a permanent full-time or part-time employee, if you meet the
pension provincial requirements and have been employed with
Best Buy Canada for at least one year, you are eligible to
participate the company’s pension plan — myRetirement. See
[myRetirement eGuide].
Best Buy Canada matches your pension contributions $1 for $1
up to an annual maximum. The longer your service, the more
you can contribute. See [myRetirement Matching].
If you are ready to enrol into myRetirement and start saving for
retirement, visit [myRetirement Process].
1. Content Area:
Supplemental Employee Retirement Plan (SERP)
If you are a myRetirement plan member and reach the annual
pension contribution maximum you may be eligible for the
Supplemental Employee Retirement Plan. [SERP] for more
details.
Registered Retirement Savings Plan (RRSP)
In addition to myRetirement, as a permanent full-time or parttime employee, if you meet the pension provincial requirements
and have been employed with Best Buy Canada for at least six
months, you are eligible to participate in an RRSP through
Great West Life.
Please note, there is no Company matching for RRSPs and
these are not Locked-in plans compared to myRetirement.
Learn more about the benefits of [RRSP].
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Contact Area:

2. Content Page
List:

3. Print Link:

4. Tools Area:

5. Links Area:

6. Utility Footer:

Content Matrix

myRetirement – Pensions and Group RRSP
1.800.724.3402 [www.grsaccess.com] Contract/Policy – 64693
Retirement (Great West Life)
[myRetirement Process]
[myRetirement eGuide]
[Employee Pensions]
[RRSP]
[Print]
[Email This]
[Rate This Page]
Tools
[Benefits At-A-Glance – Full-time]
[Benefits At-A-Glance – Part-time]
[myBenefits Full-time Guide]
[myBenefits Part-time Guide]
Links
[myBenefits]
[myRewards]
[myESPP]
[Support & Services]
[Contacts]
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Copywriter for Telus Mobility – 2008 to 2009





Organized website content into categories, features, services, technology and more details
Summarized and edited over 500 online user guides to reduce customer service costs
Provided copywriting for lead generation for TELUS Mobility e-commerce website redesign
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Copywriter for Telus Mobility – 2008 to 2009
BlackBerry Storm 9530 smartphone
Experience the first touchscreen BlackBerry® Storm smartphone in Canada with TELUS.
Quickly upload videos to YouTube™ or access your favourite sites and stay up-to-date with
one-touch access to Facebook®.
Features
HVGA 3.25” display with an innovative SurePress touchscreen for precise and responsive text
input
SureType QWERTY
3.2 megapixel camera with flash and video capture
1GB of internal memory
8GB memory card and an expandable microSD slot for massive storage of images, music,
videos and presentations
International Roaming
More details
Services
[TELUS Mobile TV]
[TELUS Mobile radio]
[Facebook]
[Wireless web]
[TELUS Navigator]
[Email]
[Text, video and picture messaging]
[Instant messaging]
[MySpace]
[TELUS® Portal by Pocket Express®]
[Kid Find]
[Video downloading]
More about services [arrow]
Bluetooth
Voice dial
Speakerphone
Calendar
QWERTY keyboard
Camera
Ring tones & Images
Mobile TV
Games
GPS navigator
Email
Picture messaging
Instant messaging















Music player
Alarm clock
Voice memo
Memory slot
Wireless modem
Facebook application
Mobile radio
Mobile music
Kid Find
Text messaging
Video messaging
Web browser
Alerts

* Services are available via subscription or pay-per-use.
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[Call display]
[Call fowarding]
[Call waiting]
[Conference calling]

Technology

Weight
Size
Talk time*
Standby time*
Internal memory
External memory
Camera

[Roadside assistance]
[US roaming]
[Visual voice mail]
[Voice mail]

Network support for 3G EVDO Rev A/CDMA technology
(800, 1900 MHz), UMTS/HSPA (2100Mhz) and Quad Band
EDGE/GSM (850, 900, 1800, 1900 MHz) networks
Qualcomm® MSM7601 dual core chipset, 528 MHz, 256
MHz
Screen resolution: 480x360 pixels; 128 MB ROM/192 MB
RAM
155 grams
112.5 x 62.2 x 13.95 mm
Digital talk time in 3G: up to 5.5 hours
Up to 15 days
1 GB
MicroSD slot (expandable up to 8 GB)
3.2 megapixel

* Battery life is dependent on several factors: signal strength, operating temperature, sevices
selected, and voice, data and other application usage.
BlackBerry Storm 9530 smartphone
8GB microSD card
USB sync and charging cable
Premium stereo headset
International roaming SIM card
Carrying pouch

Screen wipe
Rechargeable/removable battery
International travel charger

* These items are additional bonuses.
Note: Order fulfillment is based on product availability. The price indicates total after term
contract credit. For new activations only. Product price subject to change without notice.
Notice of Credit Check
TELUS Mobility will obtain your credit information report from a customer reporting agency to
activate your wireless device on the TELUS Mobility network.

Liza J. Lee | 778.238.2024 | Vancouver, Canada | Liza@LizaJLee.com | LizaJLee.com | LinkedIn/in/lizajlee

Copywriter for ICBC – 2008




Subject Matter Expert for insurance claims and injury litigation process and regulations
Revised insurance, claims, injury and litigation content for personas
Edited policies and procedures to reduce customer service costs
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Copywriter for ICBC – 2008
<H1> Collision or crash claims
<summary> Whether you are a B.C. resident or a visitor involved with a B.C. motorist, you will
need to report to the local police and ICBC through Dial-A-Claim. Dial-A-Claim will direct you to
c.a.r. shop VALET or to an ICBC Claim Centre, where you will meet your adjuster and estimator
to determine fault for the crash and determine if your vehicle can be fixed or is a write-off.
Here is the process you can expect to go through for collision or crash claims:
<H2> 1. Report to your local police
You might be required to report vehicle crashes or vehicle-related crimes to the police. While all
serious crashes must be reported to the police, ask your local detachment about its preferences
for reporting other claims-related incidents. Be sure to note the police file number, if available,
before calling Dial-A-Claim.
If you are a visitor involved in a crash with a B.C. motorist, here is more information about
making an ICBC claim. <link ICBC claim while visiting B.C. page>
<H2> 2. Call ICBC's Dial-A-Claim
After taking your report, Dial-A-Claim staff will either:
1) Handle your claim for you and direct you to an ICBC-approved c.a.r. shop VALET facility, or
2) Arrange an appointment at an ICBC Claim Centre for you to see an adjuster and an
estimator.
Make an ICBC claim now. <link to make an automobile claim with ICBC page>
<H2> 3. The adjuster assesses fault for the crash
In order to determine how the claim will be paid out, the adjuster will investigate the crash. The
investigation may include the following:


Statements from all drivers involved in the crash



Statements from all independent witnesses



Statements from all passengers



A detailed and written police report if available



Other detailed reports if available

After considering all of the details in the investigation, adjusters negotiate to make an
assessment of fault based on the Motor Vehicle Act and case law decisions. Here is an
example of a fault assessment. <link to fault example page>
If you do not have Loss of Use, RoadStar or RoadsidePlus coverage, the fault assessment will
also determine if you are eligible for a rental vehicle or replacement transportation. <link to can
you get a rental page>
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<H2> 4. The estimator estimates your vehicle
An estimate of repairs will be completed for your vehicle. If it is repairable, your vehicle will be
repaired at a shop of your choice. If your vehicle is not repairable, it is a write-off or total loss,
and you will be paid out for your vehicle. Find out more about repairs. <link to car repairable
page> Find out more about write-offs <link to total loss/write-offs)
<H2> 5. Provide a shop of your choice if your vehicle is repairable
Once the estimate is completed and if your vehicle is repairable, you can have the work done
by a shop of your choice. If you do not know of a shop, the estimator will provide a list of shops
for you to choose from. <link to c.a.r. shop locator>
If your vehicle is not repairable and deemed a write-off, you will receive a total loss settlement
and you will need to sign a salvage release. Your vehicle would then be sent to our Salvage
Department where your vehicle can be properly disposed of. Find out more about write-offs.
<link to total loss page>
<H2> 6. Collision deductible applies
The Collision deductible is the amount you have to pay toward repairs or costs before your
insurance kicks in to pay for the rest. If the other driver is at fault, your deductible could be
waived or reimbursed.
<H2> Will this collision claim affect your insurance premium?
If you are at fault for a crash, your Basic Autoplan premium may go up unless you have a long,
claim-free record. The premium for any Optional insurance you have (collision coverage, for
example) may go up as well. Find out more about at-fault crashes. <link to at-fault crashes>
<H2> Other costs that may result from your crash
If you are at fault, you may be subject to traffic fines and possibly Driver Penalty Points that
would be additional costs. < http://www.icbc.com/licensing/lic_fines_pen_fine_chart.asp>
<H2> Claim concerns
ICBC offers several ways for you to express your concerns about a fault assessment, about
being denied a claim, your settlement offer, or the way you were treated under claim concerns.
<link to Claim Concerns>
<H2> Frequently asked questions for claims <link>
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Interim Account Director for JWT RMG Connect for HSBC Direct Savings – 2008





Gained knowledge of HSBC direct savings account and digital agency processes
Developed and wrote creative briefs for HSBC client and legal-compliance approvals
Lead account team for paid search, banner ads, call-tracking, forms and landing page
For $20 million dollar account to attract $2 billion in deposits in 90-day campaign
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Manager of Marketing Communications for HSBC Canada – 2004 to 2007







Managed marketing communications for HSBC product launches in Canada and US
Managed marketing, creative staff and contractors within timelines and budgets
Developed market research, marketing plans, campaigns, collateral and editorial calendar
Produced HSBC global investment website and 30 video webcasts for five countries
Lead on HSBC Investments website content strategy, copywriting and PPC campaigns
Facilitated product, marketing and communications content for legal-compliance approvals
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Copywriting for HSBC Canada – 2004 to 2007

